
Get Ready for Interview Success!

We've compiled a handy document with helpful hints and tips for your upcoming interviews, especially for smaller organizations where you'll likely have first and second rounds. Keep in mind that interviews for roles in larger organisations or in London may involve more rounds and complex tasks or questions.

Some key considerations:

1. Self-Reflection: Understand why you're attending the interview, what interests you about the job and what unique value you bring to it. Prepare to discuss your short- and long-term career goals.

2. Addressing Employment Gaps: Be ready to address any gaps in your employment history. If you had temporary roles not mentioned in your CV, know the details, including the companies, responsibilities, and durations. For periods without employment, share your job search research and the process you undertook.

3. Explaining Reasons for Departure: Prepare to explain why you left previous jobs. Highlight better opportunities if applicable and present involuntary departures in a positive light. Always be honest and maintain a positive attitude.

Key Points to Research Before a Job Interview:

1. Organisation Size: Familiarise yourself with the company's size and number of employees.
2. Operating History: Learn how long they have been operating and if they have any affiliated organizations or belong to an umbrella group.
3. Services/Products/Aims: Gather general information about the organization's offerings and goals.
4. Competitors and Industry Landscape: Identify major competitors and other organizations in the same field.
5. Job Description: Understand the required skills for the position you are interviewing for and align this with practical examples of tasks/projects completed in previous roles.
6. Team Dynamics: Gain insight into the relationship between the open position and other staff members and get a sense of the department.
7. Thoughtful Questions: Prepare well-thought-out questions to gain further understanding of the organisation and their development plans for the business and the role.
8. Provide Feedback: During the interview share your reasons for being interested in the role and what your ambitions are if you were to join the company. 

Types of Interviews:

Teams/Zoom vs. Face-to-Face:
For those familiar with virtual interviews, preparation is similar to face-to-face interviews, but there are additional things to consider.

1. IT Equipment: Making sure your laptop / PC is plugged in to power and ready, and if you’ve not done Teams/zoom before that you’ve done a trial run with a friend. Make sure the camera is focussed on your face – and not anywhere else!
2. Environment: Finding a quiet place without distractions or noise from pets, children, or neighbours or anything else is essential.
3. Dress Code: Dress to impress! Dress for the job you want, keeping the company's dress code in mind and projecting a professional image.
4. Behaviour: Maintain professionalism even in an online interview. Avoid eating, drinking, or smoking during the interview.

Competency-Based Interviews:
These interviews focus on past behaviour as examples of skills, character, and preferences. Here are a few examples:

1. "Tell me about a time you dealt with a difficult person at work."
2. "Describe a project or system you created to enhance workplace efficiency."
3. "Share a high-pressure situation you handled and how you solved the problem."
4. "Tell me about a time when you had to express ideas tactfully."

When answering these questions, focus on the decision-making process and reasoning while excluding unnecessary details. Take your time to craft thoughtful responses. 

For more on competency based interviews, TotalJobs.com have an informative article - https://www.totaljobs.com/advice/most-common-competency-based-interview-questions#what-is-a-competency-based-interview 

Tips for Interview Success:
1. Prepare and practice answering traditional interview questions with a trusted friend who can provide feedback on content and body language.
2. Be clear, concise, and honest in your responses, maintaining a positive tone.
3. Highlight how you can contribute to the organization's goals.
4. Share past responsibilities and accomplishments that demonstrate your unique contributions.
5. Explain your approach to previous projects, showcasing problem-solving abilities.
6. Clearly articulate how your skills will benefit the organization, acknowledging your accomplishments.
7. Be specific in your responses, avoiding rambling or digressions.
8. Ask for clarification if needed and communicate your strengths confidently.
9. Paint vivid pictures of your past successes, detailing the experience, people involved, challenges, and solutions.

By following these techniques and guidelines, you'll increase your chances of acing your interviews and effectively showcasing your qualifications to potential employers. Good luck!
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